


自用户首次购买之日起，JBL对Rock ONE便携式无线专业话筒
系统提供有限质保（见保修卡）。

哪些人可以享受质保服务？

JBL产品的初始购买者以及相关所有人如需享受JBL质保服务，
应满足以下两项条件：A.）您的JBL产品是在中国大陆地区购
买。（本质保不适用于在其他地区购买的JBL产品。在其他地
区购买JBL产品的用户，请联系当地JBL经销商，了解质保相
关信息。）B.）享受质保服务前，必须出示标有购买日期的购
买单据原件。

JBL质保覆盖范围

JBL质保服务覆盖所有材料与工艺缺陷，但不包含以下情况：
因事故、误用、滥用、擅自修改产品或疏忽而造成的损坏；
运送过程中造成的损坏；未遵守指引手册规定而造成的损坏；
由非JBL授权人员维修而造成的损坏；基于销售方失实陈述而
提出的索赔；以及存在序列号污损、被修改或擦除等情况的
JBL产品。

费用承担

质保范围内因维修所产生的所有人工与材料费用，均由JBL承
担。请妥善保管产品的原始包装，否则，因更换包装而产生费
用将由购买者承担。有关运费问题，请参阅下一节内容。

如何获取质保服务

如果您所购买的JBL产品需要质保服务，请联系您购买产品的
经销商、哈曼授权服务中心或哈曼中国专业产品客户服务热线
（热线：400 166 7806）。获取JBL质保服务前，您必须出示
购买单据原件，以便确定产品购买日期。未获得JBL明确许可，
请勿将您的JBL产品送返哈曼授权服务中心。您需要承担产品
送返哈曼授权服务中心的运输费用。如产品维修属于质保覆盖
范围，我们将承担产品的回程运费。

默示担保

所有默示担保，包括商销性担保与适合特定用途的默示担保，
其有效期仅限于本有限担保的有限期内。

免责担保

JBL有限担保范围内的维修或更换（由我方决定）仅限于任何
存在缺陷的产品本身，不包含任何附带或间接损坏。部分国家
不允许限制默示担保有效期，并且/或者不允许出现免责担保条
款，因此，上述默示担保或免责担保可能不适用于您的产品。
本有限担保书授予您指定的法律权利，您也可能享有其它权利，
具体视所在国家而定。

1. 仔细阅读本用户手册。
2. 妥善保管本用户手册。
3. 注意所有警示信息。
4. 遵守所有操作规范。
5. 严禁在近水区域使用本设备。
6. 使用干布清洁本设备。
7. 严禁在热源如散热器、热调节器、热炉或其它制热设备
（包括功放）等附近安装本设备。

8. 保护电源线，避免踩踏或碾压。特别注意保护插头端、插
座端与设备端线缆。

9. 必须使用厂商指定的附件与配件。
10.雷雨天气或设备长时间闲置，请拔下电源插头。
11.如需维护检修，请咨询相关有资质的维修人员。如有以下
情形出现，必须对设备进行检修：电缆或插头损坏、液体
渗入、异物掉入、淋雨受潮、无法正常运行或设备跌落等。

12.设备电源耦合器用于彻底切断设备与市电间的连接。请将
该耦合器放置在易于操作的位置。

13.设备所连接的市电供电端必须接地良好。
14.未经设备责任方明确批准，不得变更或修改设备，否则可
导致用户使用权限失效。

警告：
•     为避免火灾或触电危险，本设备严禁淋雨受潮。  

•     严禁在设备周围喷洒液体。严禁在设备上方摆放盛有液
      体的容器，如花瓶等。严禁在设备上方放置明火，如点
      燃的蜡烛、香烟等。
 

此标识适用于在中华人民共和国销售的电器电子产品。标识
中间的数字为环保使用期限的年数。

部件名称

有毒有害物质或元素

铅 
Pb及其
化合物

汞 
Hg及其
化合物

镉 
Cd及其
化合物

六价铬 
Cr6+及其
化合物

多溴联苯 
PBB

多溴二苯醚 
PBDE

印制电路板 X O O O O O

显示屏 O O O O O O

塑料和聚合物
部件

O O O O O O

金属件 O O O O O O

“O”表示该有毒有害物质在该部件所有均质材料中的含量
均在GB/T 26572-2011规定的限量要求以下。
“X”表示该有毒有害物质至少在该部件的某一均质材料中
的含量超出GB/T 26572-2011规定的限量要求。

根据中国电子行业标准SJ/T 11364-2014和相关的中国政府
法规，本产品及其某些内部或外部组件上可能带有环保使用
期限标识。取决于组件和组件制造商。产品及其组件上的使
用期限标识可能有所不同。组件上的使用期限标识优先于产
品上任何与之相冲突的或不同的环保使用期限标识。

注意：为避免触电危险，严禁开启设备机箱。设备内部不含
用户可自行维修的元件。如需维护检修，请咨询相关有资质
的维修人员。

联系方式

请联系您所在国家或地区的JBL Professional经销商。有关
JBL Professional全球经销商的信息与联系方式，请登录网
站：www.jblpro.com。

产品注册

在线注册产品，请登录www.jblpro.com/registration。

客户服务热线

400 166 7806

周一~周五 
9:00am ~ 6:00pm

网址
www.jblpro.com
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联系方式 CONTACT

JBL Professional
8500 Balboa Blvd.
Northridge, CA 91329

Monday through Friday
8:00am - 5:00pm
Pacific Coast Time in the U.S.A.
(800) 8JBLPRO (800.852.5776)
www.jblproservice.com

www.jblpro.com

Mailing Address:

Customer Service:

On The World Wide Web:

JBL Professional
8500 Balboa Blvd., Dock 15
Northridge, CA 91329
(Do not return product to this address 
without first obtaining prior authorization 
from JBL)

Contact the JBL Professional Distributor in 
your area. A complete list of JBL 
Professional international distributors is 
provided at our U.S.A. website: 
www.jblpro.com

Shipping Address:

Professional Contacts, Outside the USA:

Register your product online at 
www.jblpro.com

Product Registration:

1. Read these instructions.
2. Keep these instructions.
3. Heed all warnings.
4. Follow all instructions.
5. Do not use this apparatus near water.
6. Clean only with dry cloth.

8.  Protect the power cord from being walked on or pinched particularly  
at plugs, convenience receptacle and the point where the power   
cord connects to the apparatus.

9. Only use attachments/accessories specified by the manufacturer. 
10. Unplug this apparatus during lightning storms or when unused for  

long periods of time.
11. Refer all servicing to qualified service personnel. Servicing is 

required when the apparatus has been damaged in any way,  
including: power-supply cord or plug is damaged, liquid has been  
spilled or objects have fallen into the apparatus, the apparatus has 
been exposed to rain or moisture, does not operate normally, 
or has been dropped.

12. The appliance coupler of the power supply cord is used as the
ultimate  disconnect device from the mains. The appliance coupler
shall remain readily operable.

13. The apparatus shall be connected to mains socket outlet with a 
protective earthing connection.

14. Any changes or modifications not expressly approved by the party 
responsible for compliance could void the user’s authority to  
operate the equipment.

WARNING:
• To reduce the risk of fire or electrical shock, do not expose the  

apparatus to rain or moisture.
• Do not expose the apparatus to dripping or splashing and do not 

place objects filled with liquids, such as vases,on the apparatus. 
No naked flame sources, such as lighted candles, should be  
placed on the apparatus. 

CAUTION: TO REDUCE THE RISK OF ELECTRONIC SHOCK - DO
NOT REMOVE COVER. NO USER SERVICEABLE  PARTS INSIDE. 
REFER SERVICING TO QUALIFIED PERSONNEL.

安全须知 SAFETY INSTRUCTIONS 安全须知 SAFETY INSTRUCTIONS 质保信息 WARRANTY 质保信息 WARRANTY

If your JBL product ever needs service, please contact your local 
dealer, Harman Authorized Service Center or Harman China 
Professional Product Customer Service Hotline (400 166 7806). 
We may direct you to an authorized JBL Service Agency or ask 
you to send your unit to the factory for repair. Either way, you’ll 
need to present the original bill of sale to establish the date of 
purchase. Please do not ship your JBL product to the factory 
without prior authorization. If transportation of your JBL product 
presents any unusual difficulties, please advise us and we may 
make special arrangements with you. Otherwise, you are 
responsible for transporting your product for repair or arranging for 
its transportation and for payment of any initial shipping charges. 
However, we will pay the return shipping charges if repairs are 
covered by the warranty.

How To Obtain Warranty Performance 

All implied warranties, including warranties of 
merchantability and fitness for particularpurpose, are limited 
in duration to the length of this warranty.

LIMITATION OF IMPLIED WARRANTIES

JBL’s liability is limited to the repair or replacement, at our option, 
of any defective product and shall not include incidental or 
consequential damages of any kind. some states do not allow 
limitations on how long an implied warranty lasts and/or do not 
allow the exclusion of incidental or consequential damages, so the 
above limitations and exclusions may not apply to you. this 
warranty gives you specific legal rights, and you may also have 
other rights, which vary, from state to state.

EXCLUSION OF CERTAIN DAMAGES

JBL offers a limited warranty on the Rock ONE Professional portable 
wireless microphone from the data of the original purchase.

JBL will pay all labor and material expenses for all repairs covered 
by this warranty. Please be sure to save the original shipping 
cartons because a charge will be made if replacement cartons are 
requested. Payment of shipping charges is discussed in the next 
section of this warranty.

Who Is Protected By This Warranty?

WHO PAYS FOR WHAT?

Except as specified below, your JBL Warranty covers all defects in 
material and workmanship. The following are not covered: 
Damage caused by accident, misuse, abuse, product modification 
or neglect; damage occurring during shipment; damage resulting 
from failure to follow instructions contained in your Instruction 
Manual; damage resulting from the performance of repairs by 
someone not authorized by JBL; claims based upon any 
misrepresentations by the seller; any JBL product on which the 
serial number has been defaced, modified or removed.

WHAT DOES THE JBL WARRANTY COVER?

7. Do not install near any heat sources such as radiators, heat registers,  
stoves or other apparatus that produce heat.

Your JBL Warranty protects the original owner and all subsequent 
owners so long as: A) Your JBL product has been purchased in  
China Sales Area (This Warranty does not apply to JBL products  
purchased elsewhere. Other purchasers should contact the local 
JBL distributor for warranty information. and B) The original dated  
bill of sale is presented whenever warranty service is required. 


